MIE EDUCATIONAL SERVICES

ESP Headlthcare 2030:
Building
Communication
Excellence in Saudi
Headlthcare

Healthcare excellence depends on more than clinical expertise. It requires
professionals who commmunicate with confidence, accuracy, and
compassion. MIE Educational Services delivers a strategic workforce
transformation programme designed to strengthen communication

capability, enhance patient experience, and advance Saudi Vision 2030

objectives.
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Communication Is a
Critical Component of
Healthcare Quality

Multilingual Patient-Centred
Complexity Standards

Diverse teams require a shared clinical International accreditation demands
communication standard for safe, clear, compassionate communication
effective care. at every patient interaction.

Global Knowledge Access

Language barriers limit access to research, innovation, and international best

practices.

"Clinical knowledge creates capability. Communication excellence creates impact.”
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Moving Bevond General English
Towadadrds Headlthcare-Specific
Capability

Traditional training was not designed for clinical environments. ESP Healthcare 2030 is.

Traditional English Training

Generic vocabulary, no clinical context « Healthcare-specific curriculum with real clinical scenarios
Classroom-focused, limited workplace transfer « Role-based pathways for doctors, nurses, and

No healthcare scenarios or role-based pathways administrators

Difficult to measure organisational impact - Simulations, case studies, and workplace application

Measurable outcomes aligned to workforce KPlIs

Made with GRRANA


https://gamma.app/?utm_source=made-with-gamma

A Hedadlthcare Communication
Solution Designed Around
Redal Clinical Environments

&

Healthcare-Specific ESP Holistic Learning
Curriculum Framework

Patient consultations, clinical handovers, Develops knowledge, communication skills,
medical terminology, multidisciplinary confidence, professional behaviours, cultural
communication, and healthcare awareness, and reflective practice.

documentation.

lad

Measurable Transformation

Tracks language improvement, confidence growth, workplace application, and professional
development with clear reporting.
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A Structured Pathway From Assessment to
Healthcare Communication Excellence

. Deliver
Diagnose
_ CELTA tutors,
CEFR, need.s analysis, simulations and role-
dept. requirements plays

5 [

|~

Design Medadsure
Custom role-based Progress tracking and
pathways for staff performance reports

Each phase is purpose-built for the healthcare environment — from initial needs analysis through to measurable performance outcomes — ensuring every learning
intervention is relevant, targeted, and organisationally impactful.
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Developing Confident Healthcare Professionals
Through Applied Ledarning

Real-World Clinical Scenarios

Patient consultations and emergency
communication

Clinical discussions and multidisciplinary team
meetings

Role-play simulations and collaborative learning

Professional Reflection

Participants develop self-awareness, confidence,
and communication judgement through structured
reflective practice embedded in every session.

[ ‘Learningis embedded into professional
practice, not limited to the classroom."
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Creating Measurable Workforce and
Patient Experience Improvements

Healthcare Patients

Organisations

Healthcare

Professionadls _
Better understanding of care and

Improved English proficiency
and clinical confidence
Stronger professional
communication across teams
Greater access to global

knowledge and innovation

Improved teamwork and cross-
departmental coommunication
Enhanced workforce capability
and staff retention

Stronger patient communication

standards

treatment plans

Improved healthcare experience
and satisfaction

Stronger trust and engagement

with providers
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Supporting Saudi Arabia's
Healthcare Transformation
Agendad

Health Sector Transformation

Developing skilled professionals capable of delivering world-class services aligned to national
standards.

Human Capability Development

Supporting continuous professional growth and lifelong learning across the healthcare
workforce.

Quallity of Life

Enhancing patient experience through improved communication, trust, and care delivery.

Global Competitiveness

Preparing healthcare professionals for international collaboration, research, and knowledge
exchange.
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From Pilot Programme to Organisation-Wide
Transformation

Healthcare Diagnostic and Roadmayp

A complete diagnostic that assesses workforce capability, benchmarks
English proficiency, gathers departmental insights, identifies
communication gaps, and develops a targeted transformation

selected departments

@ Stage 1 Pilot o Lamie as:essmem roadmap to enhance operational performance and patient outcomes
initial cohor . .
tdlyt Hospital-Wide ESP Programme

Organisation-wide implementation across all clinical and support

functions.
Stage 2 Expansion

[‘ b bl Department-Specific Pathways

® increased participants

@ customised pathways

Targeted programmes for high-priority clinical departments.

Stage 3 Integration

® continuous workforce

development programme LedderShip Comm Uh iCCltiOh

® embedded into
organisational culture

» ongoing measurement

Executive and clinical leader communication development.
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YOUR STRATEGIC PARTNER

MIE Educational Services:
Partnering for Healthcare
Communication Excellence

UK Education Expertise

CELTA and Masters qualified educators with over 50 years of combined experience in specialist ESP
methodology.

Vision 2030 Aligned

Designed to support Saudi healthcare transformation objectives.

Custom Healthcare Solutions

Tailored pathways for every role, department, and level.

Measurable Outcomes

Clear KPlIs, progress tracking, and workforce impact reporting.

"MIE does not teach English. MIE develops healthcare communication capability that improves workforce
performance and patient outcomes."
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